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 Cayte Anderson, MS, CRC has been involved in the field of disability and employment for over twelve 
years.  She currently works with the Stout Vocational Rehabilitation Institute to address programmatic 
and policy issues pertaining to employment for individuals with disabilities.  Previous experience includes 
serving as an Employment Policy Analyst with the Wisconsin Pathways to Independence projects, Regional 
Director of a private non-profit agency focused on integrated employment and full inclusion of people 
with disabilities, Vocational Site Coordinator at AIDS Network, work at the Rehabilitation Institute 
of Chicago, considerable interaction with the Division of Vocational Rehabilitation and direct service 
experience in vocational evaluation/job development/person-centered planning and benefits counseling.  
She is a Past-President of the Wisconsin Rehabilitation Association (WRA), President-Elect of the National 
Association of Disability Benefits Specialists (NADBS), and a member of the National Association of 
Rehabilitation Leadership (NARL). 

 Cynthia Battles is a freelance writer based in Rutland, Vermont. She graduated from Mount Saint Joseph 
Academy where she won the school’s English award.  She graduated from the University of Pennsylvania’s 
Annenberg School of Communications with a B.S. in Communications and Columbia University Graduate 
School of Journalism with an M.S. in Journalism.  She has written for several Vermont newspapers, 
periodicals and magazines.  In 2008 she won the NDI Blogging Contest and has blogged for NDI ever 
since. 

 Joshua R. Beal, MBA, RFC is the Managing Partner and Investment Advisor for Schwarz Financial 
Services LLC.  He founded DeafTax.com in 2007 to brand the firms’ existing tax business for the national 
deaf community and consequently increase revenue and clients by 62% and 80%.  Since then, he has been 
in the forefront of the DeafTaxVITA program, in partnership with the National Disability Institute, started 
in 5 locations, to 23 today and expected to reach 35 locations for 2011.  Joshua lives in Honolulu, HI with 
his wife, Marylou and their 4 children.  He is the President of the International Deaf Surfrider Association 
and helped form International Deaf Emergency, which helps deaf people during humanitarian crisises.  He 
has consistently placed in the top 4 during the last 10 years of competition and his last result was 2nd 
place during the Duke’s Oceanfest 2010 Challenged Athlete Division at Waikiki Beach, Hawaii. 

 Mike Beebe is currently the Director, Headquarters Operations, Stakeholder Partnership, Education 
and Communication (SPEC) in W&I-CARE.  He is responsible for building and maintaining partnerships 
with key stakeholders and providing guidance on issues that cross stakeholders groups.  He provides 
leadership in all phases of improving service to SPEC customers through the creating and developing of 
educational products and services. 
 Prior to joining SPEC, Mike was Field Director for Accounts Management (Atlanta).  As the Field 
Director, he led an organization of 2,000 employees located in Atlanta, GA, Jacksonville, FL, and Puerto 
Rico, that provide assistance to taxpayers with tax and account-related inquires via the telephone, 
correspondence, and e-mail. 
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 Mike started his career with the Internal Revenue Service in 1987 as a Revenue Officer in Oregon.  
He was promoted through the Revenue Officer career path and in 1998 he became a Collection Group 
Manager in Washington State.  
 In 2000, Mike joined Wage & Investment as a Department Manager in Accounts Management.  In 2004 
he became the Operations Manager of the Seattle Accounts Management call site.  In 2005, he moved to 
Atlanta, GA to become the Chief of Planning and Analysis at the Joint Operations Center.  He is a member 
of the 2006 Candidate Development Program.  
 Mike is a native of California.  He holds a Bachelor of Arts degree in Political Science from California 
Polytechnic State University at San Luis Obispo.  Mike and his wife Shelley, have two children, Clare and 
Aaron. 

 Andrea Brands began her public relations career more than 15 years ago and since then has had a 
varied career that includes high-level positions in government, political and corporate communications and 
public affairs, largely in the Chicago area of Illinois.               
 Ms. Brands joined AT&T (then SBC) in 2003 overseeing public relations for SBC-Illinois.  Since that 
time she has been fortunate to hold a variety of positions in Public Affairs group, currently working on 
the constituency relations team where she is the company’s representative for women’s and seniors 
organizations, as well as organizations that work on emerging issues, including environment, education and 
online safety, where she has developed educational outreach programs for students, parents, communities 
and seniors.  It’s with her work on seniors programs that she learned more about disability issues and 
began working on programs with Susan Mazrui, who specializes on disability issues, policies and programs 
for AT&T.

 Sharon Brent is a national expert on multiple Federal policy issues related to the employment and self-
determination that improves economic status of youth in transition and adult individuals with disabilities. 
She is Director of Training and Technical Assistance for the National Disability Institute.  Her expertise is 
in youth and adult issues regarding employment, housing, health care, asset development, Social Security 
programs (certified), DOL, HUD, and CMS programs. 
 Ms. Brent has developed curriculum for Benefits Training specific to Federal and State programs related 
to employment of people who are receiving SSA Benefits and State Medicaid Health Insurance, Food 
Stamps, Section 8 housing subsidies, IDA’s, and other local programs for individuals who fall into the low 
income category who want to become or are already employed.             
 Ms. Brent has served in an adjunct position at San Diego State University where she provided education 
and training in the departments of Vocational Rehabilitation, Special Education, and Psychology.  She also 
served on State Education school district accreditation review boards and group home quality care 
reviews for continued licensing and certification.             
 As a parent of an adult son with Cerebral Palsy, Ms. Brent has the ability to apply personal as well as 
professional knowledge that provides credibility and technical information to a full range of stakeholders.  
She is clear that knowledge is power and all stakeholders need the same information to create an equal 
partnership that will advance economic empowerment for people with disabilities. 

 Jane Burke-Miller, Ph.D. has extensive professional experience in mental health services research 



BE BOLD. EMBRACE DIFFERENCE. IMPROVE LIVES.BUILDING INCLUSIVE COMMUNITIES OF PRACTICE
3

and statistical methods. She is Evaluation Director at the University of Illinois at Chicago Center on 
Mental Health Services Research and Policy. Her mental health services research has focused on disabling 
social structures, in particular the role of poverty as a barrier to recovery. She is developer and trainer 
of a financial education curriculum for people in recovery, and has extensive experience in the field of 
supported employment and peer support. She is author of numerous peer-reviewed journal articles and 
book chapters, and has presented at national and international research conferences, federal project 
meetings, and consumer/advocacy organizations. Dr. Burke-Miller provides technical assistance with grant 
preparation, research design and implementation, quantitative and qualitative data analysis, and writing 
reports for a variety of community and academic organizations.  

 Kate Chernis is an alumna of XM Satellite Radio and a virtual alphabet soup of both for-profit and 
non-profit Adult Album Alternative radio stations up and down the Eastern seaboard. She’s also served as 
Content Supervisor for Pump Audio, the independent music licensing powerhouse owned by Getty Images.           
 Since founding OUTLANDOS MEDIA in 2007, Kate’s continued her relationship with the music industry 
as a marketing consultant for Blurt Magazine and, in 2009, cofounded the music industry insiders consulting 
co-op, The Insiders Network. As a nationally recognized tastemaker, Kate also hosts The Daily Dose, a 
streaming new-music discovery blog and authors a political music insiders blog, Cut Through The Noise; 
selected posts have enjoyed publicity thanks to marketing guru Seth Godin, SmartBrief on Social Media, 
The Daily Chord, and The World Institute on Disability.                 
 Drawing from her music industry experience, Kate combines music-fan psychology with a public-radio-
styled business model and digital native best-practices to provide branding and social media marketing 
consultation with a rock ‘n roll twist. 

 Jackie Lynn Coleman manages NCTC, the nation’s largest, most comprehensive membership 
organization for community-based organizations offering free tax and financial services to low-income 
working families, and advocacy. Prior to joining CEP in 2003, she had five years of experience in community 
banking and thirteen years of experience working in the areas of organizational, community, economic 
and workforce development, as well as public policy. In the past she has provided capacity building to 
a number of organizations across the country, including those in the fields of construction, child care 
and manufacturing; apprenticeship programs; the Chicago One-Stop Career Centers; and the Illinois 
Department of Human Services. Jackie is a candidate for a Ph.D. in Nonprofit Management and holds a 
Master’s degree in Human Services Administration from Spertus College, graduating Magna Cum Laude, as 
well as a B.S. with honors in Political Science from Chicago State University.

 Judith A. Cook, Ph.D  is Professor of Psychiatry at the University of Illinois at Chicago (UIC). She 
directs the Center on Mental Health Services Research and Policy (CMHSRP), which houses a federally 
funded center on self-determination and recovery, and a number of research and evaluation projects 
addressing severe mental illness. The UIC National Research and Training Center on Psychiatric Disability 
is funded for five years to conduct research and training on evidence-based practice, consumer-directed 
services, and alternative financing mechanisms for mental health care. Dr. Cook also directed the 
Coordinating Center for the Employment Intervention Demonstration Program, a federal multi-site, 
clinical trial of supported employment services for people with major mental disorders. Dr Cook’s 
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published research includes over 150 books, edited volumes, and peer-reviewed journal articles in areas 
such as rehabilitation, recovery and self-determination; mental illness among youth; post-secondary 
education for people with psychiatric disabilities; gender issues in mental illness; and coping strategies 
of parents of mentally ill offspring. She served as expert consultant to the President’s New Freedom 
Commission on Mental Health, and as an advisory committee member and reviewer of the Surgeon 
General’s Report on Mental Health. Dr. Cook has consulted with the British Columbia Ministry of 
Health, and with numerous federal agencies and administrations in the U.S. including the White House, 
the Office of the Surgeon General, the Department of Labor, the Government Accountability Office, the 
U.S. Department of Education, the National Institute of Mental Health, the Veteran’s Administration, the 
Centers for Disease Control and Prevention, Health and Human Services Office of the Inspector General, 
and the Social Security Administration. With staff at the MHSRP, Dr. Cook has created a series of training 
manuals and curricula in areas such as: reduction of seclusion and restraint in inpatient settings, community 
safety for women with mental illness, hiring consumers as direct service providers, job coaching in 
psychiatric rehabilitation, assertive case management for homeless persons, vocational transitioning for 
youth with severe emotional disorders, and outreach to minority families of persons with mental illness. 

 Clarke Cronin is a 24-year commercial real estate banking officer and a Senior Vice President with 
Bank of America (BAC).  As Chairperson for BAC Disability Affinity Group he is responsible for raising 
awareness and advocacy for BAC employees impacted by disabilities either directly or indirectly, and 
coordinating volunteering and community out reach activities of DAG.

 Lee Davenport uses technology to connect low and modest income households with their 
communities and the government. Lee has produced personal finance content on TheBeehive.org for 
hundreds of for millions of viewers and built programs focused on financial management and asset 
building initiatives. He has developed and scaled partnerships with community organizations and municipal 
tax coalitions to create free online self-prepared tax filing programs in more than 150 urban and rural 
markets. To date, the program returned over $70 million to 39,000 low- and moderate-income households. 
Beginning in the fall of 2010, Lee will direct resident technician and training programs for thousands 
illustrating the importance of Internet access and adoption at affordable housing developments across 16 
major metropolitan areas.          
 Prior to this work, Lee served as Assistant Director of Income Policy at FoodChange/Food Bank of New 
York City, managing the nation’s largest free low-income tax preparation network, which served more 
than 44,000 clients annually. He also served as Assistant Director, Food Access Program, directing teams of 
community advocates enrolling tens of thousands of households in food stamps and other income-based 
nutritional programs. Lee has degrees from The University of Texas at Austin and New School University in 
New York City.

 Don Dill is a Senior Tax Analyst in the Wage and Investment (W&I) Division of the Internal Revenue 
Service based in the W&I headquarters in Atlanta, Georgia.  Don has worked for the IRS for almost 25 
years in various positions.  Currently, Don’s position within the Stakeholder Partnerships, Education 
and Communication (SPEC) operating unit of W&I, has him partnering with key national organizations 
(including community, faith-based, social, public organizations) striving to inform and educate shared 



BE BOLD. EMBRACE DIFFERENCE. IMPROVE LIVES.BUILDING INCLUSIVE COMMUNITIES OF PRACTICE
5

customers concerning their tax responsibilities.  In this position, Don works with partners who strive to 
provide their clients with the information they need to know about potential tax benefits and credits; 
access to free tax preparation (to avoid high cost tax preparation pitfalls); and the ability to strategically 
use their tax refunds as a stepping stone to financial independence.  Don currently works as a national 
relationship manager for the National Community Tax Coalition, the Center on Budget and Policy 
Priorities, Annie E. Casey Foundation and AARP Tax-Aide. 

 Mary Anne Ehlert, CFP®, is president and founder of Ehlert Financial Group, Inc. and Protected 
Tomorrows, Inc.—businesses driven to help families plan a safe and fulfilling life for their loved ones with 
special needs or who are aging. She is highly regarded as a specialist in working with the growing number 
of families of individuals with disabilities and the elderly. Her expertise is driven by her relationship 
with her sister, an individual with disabilities. She communicates her knowledge at family and financial 
conferences; she also delivers important information to television and radio audiences, appearing on such 
shows as WGN-AM’s “The Steve Cochran Show” and Chicago’s ABC7 News. She has been featured in 
such publications and Internet sites as the Chicago Sun-Times, Bloomberg.com, Investment News and 
Financial Advisor.            
 Ehlert is a member of the Board of Directors of many organizations providing services to children and 
adults with special needs including National Disability Institute in Washington DC, Advisory Board for 
Pediatric and Acquired Brain Injury Association, Illinois Special Olympics, Gateway to Learning School for 
Special Needs, and Illinois St. Coletta’s.  She is a member of the Alliance for the Mentally Ill, ARC of Illinois, 
and the National Council on Aging.               
 She speaks to conferences and other audiences on financial planning and on the role of care giving, and 
has recently completed her book, entitled “The Gift I Was Given: The Journey of a Caregiver Through the Stages 
of What Now?, Why Me?, and Ah Ha!”

 Meg Flippin joined Assets for Independence in mid October 2009. In addition to working with AFI 
grantees, Meg works on outreach efforts to encourage potential grantees to apply for an AFI grant as well 
as a special effort to expand asset building to people with disabilities.        
 Before joining AFI, Meg worked in the private sector in San Francisco, California as an analyst for a 
consulting firm for institutional investors and for a number of technology start-ups.          
 Meg received a Bachelor of Science in Psychology, with a Minor in Business Administration and an MBA 
from Xavier University. She recently completed a MSW from Columbia University School of Social Work 
with an emphasis on managing human service organizations. As a social work graduate student, Flippin 
was a case manager at a Single Room Occupancy in Times Square and worked with the Manhattan branch 
of the Cornell School of Industrial and Labor Relations to assess the effectiveness of a union women’s 
summer school.

 Julie Garcia is the director of Stakeholder Partnerships, Education and Communication (SPEC) in 
W&I-CARE.  She is responsible for the division’s outreach and education function.  Julie executes the 
SPEC business model which incorporates an indirect approach to community outreach and tax assistance 
by emphasizing collaboration with other organizations and identifying relationship management as a 
key business strategy.  SPEC accomplishes its objectives through use of a leveraged model that includes 
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national partnerships, coalitions and local organizations.                     
 Prior to joining SPEC, Julie worked in Memphis, where she was the Director of Accounts Management. 
Upon her graduation from the 2004 Executive Development Program, Julie was assigned as the assistant to 
the Director, Brookhaven Compliance Services.                     
 Julie began her career with IRS in 1981 as a revenue officer Cooperative Education Student in the L.A. 
District. Upon earning a Bachelor of Science Degree in Business Administration from the University of 
Southern California, Julie joined the Service full-time as a revenue officer. Julie’s experience also includes: 
assistant Problem Resolution officer in Los Angeles; Collection field branch chief in Miami; Area 5 Technical 
Services Territory manager in Ft. Lauderdale, Florida; and Compliance Territory manager in Seattle.                     
Julie is a long-time member of the Hispanic Internal Revenue Employees organization and is currently an 
executive advisor to the HIRE National Board. The National Association of Hispanic Federal Executives and 
Hispanic Business Magazine both recognized her for her contributions to NAHFE and for her leadership 
activities in federal government. 

 Rita Garretson is the director of C.A.S.H. (Creating Assets, Savings and Hope Coalition) in Rochester, 
New York.  This community collaborative of human service organizations, banks, credit unions, academia 
and local government, was established in 2002, and is led by the Empire Justice Center and the United Way 
of Greater Rochester.  In addition to EITC outreach and free tax return preparation, C.A.S.H. links low 
income workers and their families to community resources such as food stamps, affordable health care and 
insurance, child care subsidies, bank and credit union services, home buying programs, money management 
education, and credit counseling. During 2010, more than 550 C.A.S.H. volunteers helped 12,500 low 
income households claim $23 million of refunds and credits.           
 Ms. Garretson is a member of the Steering Committee of the National Community Tax Coalition, and 
is past co-chair of the Asset Building Working Group.  Ms. Garretson has been a presenter at NCTC 
National Conferences, and various EITC/Asset Building Coalitions within New York State.  Topics covered 
have included coalition governance, establishing and operating an EITC/Asset Building Initiative, asset 
building at VITA sites, and financial coaching.          
 Before joining C.A.S.H. in 2004, Ms. Garretson had more than 15 years of management experience 
in the areas of economic and accounting analysis, systems operations, strategic planning, purchasing, 
materials management, and call center operations.  Ms. Garretson has an MBA from the Simon School of 
the University of Rochester, an MS in applied statistics from Rochester Institute of Technology, and a BS in 
Mathematics from Clarkson University.
                      
 James Gatz manages Assets for Independence (AFI) at the U.S. Department of Health and Human 
Services, Office of Community Services. This program provides funding and other supports to entities 
throughout the nation that administer Individual Development Account (IDA) projects through which 
low-income families receive financial literacy education and are given access to special matched savings 
accounts.  Grantees include State and Tribal government agencies, local United Ways, Community Action 
Agencies, Community Development Corporations, community colleges, and many others.  Gatz’ education 
credentials include a law degree from St. Louis University in St. Louis, Missouri; a Master in Public Affairs 
degree from the Lyndon B. Johnson School at the University of Texas at Austin; and a Bachelor of Arts from 
the College of the Holy Cross in Worcester, Massachusetts. 
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 Cindy Gilstrap joined the Premier Accounts Group of CCH Small Firm Services in October 2008.  In 
this position Mrs. Gilstrap acts as the Account Relationship Manager for all Contract Accounts which 
includes the IRS.  Mrs. Gilstrap has 14 years in the tax industry with 11 of those being at Universal Tax 
Systems\CCH Small Firm Services.              
 During the 11 years Mrs. Gilstrap has worked with Universal Tax Systems\CCH Small Firm Services 
she served in a variety of capacities within the company including Customer Care Administrator, Quality 
Assurance, Training, and Renewal Supervisor.  As the Account Relationship Manager for the IRS Contract 
Mrs. Gilstrap is responsible for Contract compliance, software ordering, customer communications, and 
assist with the IRS Training project.   
  
 Janet Hamer is the Senior Regional Community Development Manager with the Federal Reserve 
Bank of Atlanta’s Jacksonville Branch.  She is responsible for implementing the team’s mission to promote 
effective community development lending and investment programs and fair lending throughout the 
District, with her primary territory being north, central and southwest Florida.         
 Janet joined the Federal Reserve’s Community and Economic Development (previously called 
Community Affairs) section in 2001.  She had over 25 years of experience in housing, community and 
economic development, and urban planning.  Prior to joining the Fed, Janet served as Chief of Housing 
Services for the Planning and Development Department of the City of Jacksonville.  Before that, she served 
as Deputy Director of the Community Development Department of the City of Daytona Beach.  While 
building her specialty experience with the Federal Reserve, Janet spent four years as a commissioned 
examiner with the Supervision and Regulation Department.            
 Originally from Illinois, Janet has a B.A. degree from Judson College in Elgin, Illinois, and an M.A. degree 
in Public Affairs from Northern Illinois University in Dekalb, Illinois.  She is active in numerous community 
development and professional groups in Florida. Janet is past president of the Florida Community 
Development Association and has served on the board of directors since 1993. Janet also serves on the 
boards of Florida Jump$tart Coalition, Florida Supportive Housing Coalition, Consumer Credit Counseling 
of Central Florida and the Gulf Coast and serves as the Chair of the Florida Prosperity Partnership. 

 Karen Hamilton has more than 20 years experience in the disability services field including expertise in 
ADA training & technical assistance, inclusive program design, community support services and recreation 
facility management.  As an independent contractor, she has experience providing training, technical writing, 
and program development services for non-profit organizations and government agencies on the local, 
state and national level.                    
 Ms Hamilton received her initial ADA Training as a member of the Department of Justice/Equal 
Employment Opportunity Commission ADA Training and Implementation Network conducted by the 
Disability Rights Education and Defense Fund.  In 1999 Ms. Hamilton established and continues to manage 
the NC ADA Network, an initiative of the NC Council on Developmental Disabilities and state affiliate of 
the DBTAC: Southeast ADA Center.  The statewide NC ADA Network involves 20+ grassroots disability-
led organizations that work with their local businesses and government agencies to promote voluntary 
compliance with the ADA.                
 Ms. Hamilton has a Master’s Degree of Education in Therapeutic Recreation from Southern Illinois 
University.
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 Marlene Harmon-Perkins joined United Spinal as a regional advocate in 1991 and currently serves 
as the organization’s Vice President of Corporate & Community Relations. Along with developing and 
maintaining communication with the organization’s major gift donors, Perkins plays a significant role 
in furthering United Spinal’s mission and purpose. Perkins also has extensive experience in developing 
and conducting training programs on Common Courtesy/Disability Etiquette for numerous private and 
public entities, as well as colleges and universities across the country. She is responsible for obtaining the 
contract with the NYC Taxi & Limo Commission (TLC), which provides disability etiquette training to 
drivers of the new accessible taxis. Perkins has won numerous awards for her work, including recognition 
for outstanding community service on behalf of people with disabilities from members of the US House 
of Representatives.  Perkins holds a BA in political science from Syracuse University and was inspired to 
explore the non-profit world by a college internship at the New York State Attorney General’s Office 
of Consumer Protection Advocate.  She was born and raised in Philadelphia, PA and currently resides in 
Gloucester County, New Jersey with her husband, George, daughter Taylor, and their chocolate Labrador 
retriever, Sanford. 

 Angelisa Harris is the Community Affairs Officer for the Federal Deposit Insurance Corporation 
(FDIC) Chicago Regional Office Community Affairs Program.  Ms. Harris works with banks, communities, 
consumers and others throughout Illinois, Wisconsin, Michigan, Ohio, Kentucky and Indiana.  She manages 
a region-wide staff who works on initiatives to promote community reinvestment, foreclosure prevention, 
community and economic development, financial education, asset-building and economic inclusion. 
 Prior to her current position, she served as a senior staff person and technical advisor for the FDIC 
Community Affairs Program in Washington, DC on emerging consumer protection issues, national 
community development and outreach initiatives, research, program/policy development and interagency 
bank regulatory projects.                       
 Over the past ten years, her work within the FDIC has focused on ways to help financial institutions 
and community organizations bring unbanked consumers into the financial mainstream, collaborations to 
promote asset-building and increasing access to bank products and services in historically underserved 
markets.  During this period, she has provided strategic planning and  oversight  for the development 
of FDIC’s award-winning Money Smart  financial education program, served on the project team for 
FDIC’s ground-breaking national Unbanked and Underbanked Surveys, spearheaded a national housing 
recovery initiative to assist homeowners affected by hurricanes in the Gulf Coast and coordinated key 
projects related to foreclosure prevention, economic inclusion, predatory lending and minority depository 
institutions.           
 She has over 25 years of management and senior level experience in state and federal government, 
which includes positions with the Regional Director for Resolution Trust Corporation’s (RTC), Governor 
of Louisiana and several Members of Congress working on issues related to small business development, 
banking, finance, housing and economic development.           
 She has authored and co-author numerous articles published in the FDIC periodicals and other 
publications on financial education, small business development, and economic development and consumer 
protection issues.  In addition, she has been a principal writer of Congressional testimony and speeches 
delivered by FDIC Board members and elected officials. 
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 Karen K. Harris became the supervising attorney of the Shriver Center’s Asset Opportunity Unit in 
October 2008. Ms. Harris has advocated for the development of asset building policies and programs for 
low income and minority communities including, an Illinois Task Force on Children’s Savings Accounts, a 
statewide multi-entity public and private working group on improving financial education in Illinois schools, 
and leading the movement to develop alternatives to payday loans by encouraging mainstream financial 
institutions to offer small dollar loan products.  Ms. Harris has testified before the FDIC as well as written 
and presented on numerous asset building topics.   She also initiated a webinar series on topics such as 
Universal Voluntary Retirement Accounts, Asset Building in the Disability Community, Integrating Asset 
Building into Domestic Violence Advocacy and Alternative Credit Reporting.  A graduate of Princeton 
University and Harvard Law School, she worked in private law firms for over fourteen years in the area of 
health care law. A native of Chicago, she lives with her family in the West Loop. 

 Tari Hartman Squire’s EIN SOF Communications, the leading strategic marketing, PR, market research 
and communications firm specializing in disability, diversity and public policy, utilizes a customized sector 
approach. In May 2010, EIN SOF became a General Services Administration (GSA) Schedule Contractor 
in the specialty of Market Research and Analysis.  EIN SOF launched disability niche marketing campaigns 
with its award-winning promotion for My Left Foot and tie-in with the Americans with Disability Act.  The 
hallmark of every EIN SOF campaign is a sophisticated blend of cause-related, guerilla, strategic and social 
marketing.         
 Current and past corporate clients include AT&T; Bank of America; Microsoft; AOL; HP; Macy’s; 
Starbucks; and Mattel/Toys “R” Us Becky® (Barbie’s friend who uses a wheelchair).  Media clients include 
Miramax Films; PBS’ Freedom Machines; Nickelodeon’s Pelswick; NRP’s Beyond Affliction: The Disability History 
Project; PAX-TV’s Sue Thomas: F.B.Eye; and Universal Home Entertainment (Ray DVD with DVS®);                  
 Non-profit clients include National Disability Institute’s Real Economic Impact Tour; World Institute 
on Disability; ADAPT; Mitsubishi Electric America Foundation; HSC Foundation; and National Association 
of the Deaf.  Academic clients include UCLA Anderson School of Management’s Leadership Institute for 
Managers with Disabilities; Career Opportunities for Students with Disabilities; California State University 
(CSU) Chancellor-Driven Accessible Technology Initiative; and CSU Northridge.              
 Government clients include U.S Department of Labor’s Office of Disability Employment Policy (ODEP) 
in organizing its National Disability Listening Tour; Lights! Camera! Access! attended by Secretary Solis and 
hosted by the Academy of Television Arts & Sciences; and NBC Universal’s What Can WE Do?  disability 
awareness events in NY and LA; USDA; Smithsonian Institution; Kennedy Center; US Holocaust Memorial 
Museum; and Mid-Atlantic ADA Center’s Hospitality Initiative.          
 With strategic partner Nielsen NRGi, EIN SOF’s “Disability Community Market Research Initiatives” 
helped build the business case for employment and marketing with the disability community. Squire advised 
AP Stylebook on disability semantics, serves on the TV Academy’s Diversity Committee, co-chairs the 
Justice For All Action Network Employment Team, and is a source for reporters at the Washington Post, 
NPR, Adweek, CBS, Fortune Small Business and other media outlets.
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 Johnette Hartnett, Ed.D. is the Director of Research and the Real Economic Impact Tour for the 
National Disability Institute (NDI) and Co-Principal Investigator with the Burton Blatt Institute, Syracuse 
University, College of Law. Dr. Hartnett is national director and co-founder of the Real Economic Impact 
Tour that since 2005 has provided free tax preparation and other asset building strategies to over 693,402 
taxpayers with disabilities with refunds over $663.8 million. She obtained her Ed.D. in Public Policy and 
Educational Leadership from the University of Vermont. She graduated Summa Cum Laude, from Trinity 
College, in Vermont, majoring in psychology and gerontology. Prior to her role at the National Disability 
Institute, Dr. Hartnett was Vice President of the NCB Development Corporation, in Washington, DC 
and Assistant Research Professor, in the Department of Education and the Center on Disability and 
Community Inclusion, at the University of Vermont.  She was a Joseph P. Kennedy, Jr. Congressional Fellow 
in the 107th Congress where she worked for Senator Rockefeller on behalf of individuals with disabilities 
in the reauthorization of welfare. Dr. Hartnett is dedicated to working on policy and research issues that 
forward the quality of life and the economic well-being of Americans with disabilities.

 Andrew D. Houghton is president and founder of Disability Inclusion Solutions, Inc., which has a main 
office in South Florida and media production facilities in Southern California.  DIS utilizes solid business 
practices in developing and implementing programs at nonprofit associations and commercial companies.  
Through strategic planning, fundraising strategies and innovative marketing campaigns, DIS has been able to 
increase funding streams, services and clientele, as well as reducing costs and streamlining operations in a 
wide range of situations. 
 In 2003, Mr. Houghton conceived the idea to create a commercial-quality cardiovascular exercise 
machine to benefit people with mobility impairments. To design and build the exercise device, Mr. 
Houghton partnered with the project teams at the Advanced Manufacturing Institute (AMI), a department 
of Kansas State University’s College of Engineering located in Manhattan, Kansas.  AMI was able to develop 
and test several iterations of functional prototype devices.  As a result of this research, over the next 
several months, the project teams will build and test the efficacy of the market-ready device. In April 2005, 
the CUBE, LLC filed for a U.S. Patent covering the unique aspects of the system.

 Melissa Jensen serves as the Asset Development Director for CAP Utah, Melissa works on a number 
of asset building programs. Primarily she chairs the statewide Earn it. Keep it. Save it. Coalition, which 
brings together community partners from across the state to work on asset-building programs such as 
the statewide Earned Income Tax Credit (EITC) outreach and the Volunteer Income Tax Assistance (VITA) 
program. This collaboration progresses statewide policy initiatives, such as the Real Economic Impact Tour, 
as well as other community asset development programs such as IDA’s, Utah Saves, and the distribution 
of financial products to VITA clients. The goal of the Earn it. Keep it. Save it. Coalition is not just tax 
preparation but a comprehensive program that targets the specific needs of Utah’s underserved and 
underrepresented communities. 
 
 Cindy Jones is employed with the IRS and is the acting Chief, Oversight and Analysis in the Wage & 
Investment Division, Stakeholder Partnerships, Education and Communications (SPEC) function. She 
reports directly to the Director of SPEC and is responsible for oversight of the Volunteer Income Tax 
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Assistance (VITA) and Tax Counseling for the Elderly (TCE) programs. These programs provide free 
tax assistance and educational outreach for low-income, elderly, disabled, and limited English proficient 
taxpayers. During this past year, more than 3.1 million taxpayers received free tax return preparation and 
more than 106 million taxpayers were reached through educational outreach which included financial asset 
building.           
 Cindy joined the IRS in January 2002, and was nominated this year’s Outstanding Professional through 
the Atlanta Federal Executive Board. She has a Master’s Certificate in Project Management from George 
Washington University and is married with 2 children and 3 grandchildren. She enjoys spending time with 
her family, volunteering, mentoring, playing golf, and “do-it-yourself” home projects.

 Richard Keeling began his career with the Internal Revenue Service in 1982 and worked several years 
in the compliance division of the government as an auditor, instructor and manager. In 2001, Richard 
was selected to his current position as a Senior Tax Analyst in Stakeholder Partnerships, Education and 
Communication (SPEC) of the Wage & Investment Division. His primary responsibility is working with the 
“Taxpayers with Disabilities” program. This program strives to provide more widespread access to tax 
information and free tax preparation to taxpayers with disabilities as well as asset building strategies to 
improve their economic well-being. 

 Andrea Levere has led the Corporation for Enterprise Development (CFED) as its president since 
2004. CFED is a private nonprofit organization with the mission of building assets and expanding 
economic opportunity for low-income people and disadvantaged communities through matched savings, 
entrepreneurship, and affordable housing.            
 CFED designs and operates major national initiatives that aim to expand matched savings for children 
and youth, bring self-employed entrepreneurs into the financial mainstream and turn manufactured housing 
into an appreciating asset. CFED operates a comprehensive public policy program to build and protect 
assets at the local, state and federal levels, and produces the nationally recognized Assets and Opportunity 
Scorecard. In 2009, CFED launched innovation@cfed, an initiative which focuses on accelerating the 
development of next generation strategies to expand economic opportunity.            
 Prior to joining CFED in 1992, she was a director with the National Development Council. At NDC, 
she was a lead trainer for the Economic Development Finance Certification Program and designed and 
conducted “Taking Care of Business,” a financial management program for entrepreneurs while also 
working with cities and states to structure financing for small businesses, affordable housing and urban 
development projects.            
 Ms. Levere served as chair of the board of the Ms. Foundation for Women from 2002-2005, after being 
on its board since 1998. Currently, she serves as the Chair of ROC USA (Resident Owned Communities 
USA), a national social venture that converts manufactured home parks into resident owned cooperatives. 
She was recently appointed to Bank of America’s National Consumer Advisory Council.            
 She holds a bachelor’s degree from Brown University and an MBA from Yale University. In 2001, she 
received the Alumni Recognition Award from the Yale School of Management and in 2008 was named to 
the inaugural class of its Donaldson Fellows Program, which recognizes alumni who help educate business 
and society leaders. 
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 Sharon Lewis was appointed Commissioner of the Administration on Developmental Disabilities 
in March 2010. Well known as an effective advocate, Sharon has a proven track record in championing 
disability issues, while working for a better quality of life for all.               
 Sharon has worked in disability policy for more than 10 years at local, state, and national levels. She 
originally came to Washington, D.C. to serve as a Joseph P. Kennedy, Jr. Foundation Public Policy Fellow, 
working for Senator Chris Dodd’s HELP subcommittee on Children and Families. In 2007, she joined 
Chairman George Miller’s Education & Labor Committee staff as Senior Disability Policy Advisor, where 
she advised members of the Committee on disability concerns related to education, employment and 
healthcare.                
 Sharon is the recipient of numerous awards, including the 2010 Distinguished Leadership in National 
Disability Policy Award and the Consortium for Citizens with Disabilities Chairman’s Award.                 
 In Oregon, Sharon Lewis worked on public policy for the Oregon Developmental Disabilities 
Coalition and for the Arc. She served as the co-chair of the Oregon Family Action Coalition Team, 
founded DisabilityCompass.org and managed the Oregon Partners in Policymaking Program, working 
with individuals with disabilities and family members to participate in policy decisions at all levels.                   
Sharon is a parent to three daughters, including one with disability. She is a native of Michigan and a 
graduate of Washington University in St. Louis.
 
 Annika K. Little is Senior Vice President and Global Corporate Social Responsibility National Program 
Manager for Bank of America.  Ms. Little leads the bank’s strategic focus on financial empowerment and 
financial education for underserved people and communities.  In this capacity Ms. Little oversees the 
bank’s community-based financial education programs, national philanthropic investments and strategic 
partnerships that create pathways out of poverty for working families, individuals and seniors.  The 
Bank of America Charitable Foundation is one of the largest corporate philanthropic organizations in 
the world, delivering more than $200 million in charitable funding to communities across globe in 2009.                
Prior to joining Bank of America, Ms. Little served as the Director of Regional Public Affairs for Fannie 
Mae.  In this role, Ms. Little led the development and implementation of outreach strategies that built 
and strengthened Fannie Mae’s external reputation with elected officials, industry trade groups, business 
partners, and the media in 10 Midwestern states.  During her tenure at Fannie Mae, Ms. Little also served 
as the Manager of Government and Industry Relations for the Midwest region.                              
 Before joining Fannie Mae, Ms. Little held a number of positions with the Fannie Mae Foundation, 
which at the time was the nation’s largest foundation devoted to affordable housing.  Ms. Little led The 
Fannie Mae Foundation’s innovative “Home Team” partnership with the National Basketball Association 
and 12 local teams across the country and also served as the program’s national media spokesperson.  In 
addition, Ms. Little managed the Foundation’s three competitive signature grant programs for housing and 
community development.                        
 Ms. Little currently serves as the national co-chair for the Asset Funders Network.  She is a former 
member of the board of directors for the Donors Forum, a nonprofit membership association that 
promotes philanthropy and a strong nonprofit sector in Illinois and also  Mercy Housing Lakefront, a 
Chicago-based nonprofit that develops, finances and operates affordable, program-enriched housing 
communities for families, seniors and people with special needs who lack the economic resources to 
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access quality, safe housing opportunities.                   
 Ms. Little has a Master of Science in Communication from Northwestern University in Evanston, IL and 
BA in Political Science from The American University in Washington, DC; she resides In Plano, TX with her 
husband and two daughters.
 
 Serena Lowe is the Founder & Principal of AnereS Strategies, LLC, a consulting enterprise specializing in 
government relations and commercial & marketing planning strategies.  For the past fourteen years, Serena 
has served as a consultant to over 35 national corporate and not-for-profit entities in the areas of public 
policy, advocacy, coalition building, strategic & commercial planning, and organizational development. Serena 
possesses keen expertise in the development and execution of dynamic public policy strategies aimed 
at promoting the economic advancement of underserved communities by ensuring that individuals from 
socio-economically challenged backgrounds have the supports they need to pursue and lead productive 
lives filled with opportunity and choice. Serena is currently the federal government relations consultant to 
the National Disability Institute.     
 In addition to running her own government affairs consulting enterprise, Serena is the Co-Founder 
and Director of the Collaboration to Promote Self-Determination (CPSD) since 2007.  The CPSD is a 
coalition of 15 national disability organizations committed to promoting high-impact public policy reform 
aimed at ensuring that adults living with significant disabilities have access to opportunities for meaningful 
engagement in the areas of employment, education, social interaction, and community engagement.             
 Serena interfaces closely with the senior leadership of various federal agencies on policy issues 
pertaining to education, employment, taxation, economic development, working predominantly with the 
U.S. Department of Education; U.S. Department of Health & Human Services (including AHRQ, CDC, 
CMS, HRSA, and NIH); U.S. Department of Labor; Social Security Administration; and the U.S. Department 
of Treasury.   Early in her career, Serena spent three years on Capitol Hill working as a senior legislative 
assistant for a member of the House Appropriations Committee, where she was responsible for working 
on public policy issues related to health, education, housing, labor and economic development.            
 Serena earned a B.A. in International & Public Affairs from Westminster College (Fulton, MO) in 1997; 
an M.P.H. in International Health Policy and M.A. in International Development Policy from George 
Washington University (Washington D.C.) in 2002; and is currently pursuing a PhD in public administration 
at American University’s School of Public Affairs in Washington, D.C.  

 David Marzhal is a leading national voice and strategist on economic security issues, seeking to 
advance policies and practices to create a financial system that works for all Americans.  In addition to his 
work with CEP, David helped establish the National Community Tax Coalition in 2003, which is a group 
of over 600 organizations that work to promote the economic progress of low-wage workers and their 
families.           
 Prior to joining CEP in 1998, David was the founding director of the Illinois Coalition for Immigrant 
& Refugee Rights, a statewide coalition promoting the rights and responsibilities of immigrants and 
refugees.  He has worked in Chicago’s non-profit community since 1981, serving as a community organizer, 
outreach worker and leader overcoming barriers and boundaries in the pursuit of social and economic 
justice.  David has a Master’s degree in Political Economy from Northwestern University.
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 Nakia Matthews is the Media Production & Technology Coordinator for the National Disability 
Institute. Her two main functions are Web Content/Social Media management and Information Technology 
management. All content at www.realeconomicimpact.org is edited and uploaded by Nakia and she also 
manages all social media initiatives including the staff blog, Tweets, Facebook Fan page content, event 
invitations, Flickr photos, and You Tube videos. Most recently Nakia, along with another staff member, 
organized and executed NDI’s first nationwide video contest. In the capacity of information technology, 
Nakia takes the lead for all systems administration operations. She combines her expertise and knowledge 
in the world of disability with the latest technology and the ever-changing world of social media and is 
the team member that through technology is helping build a better economic future for Americans with 
disabilities. Nakia has a B.A. in Hearing and Speech Sciences from the University of Maryland. 
  
 Yolanda Mazyck, a native Pennsylvanian, relocated to the Washington, D.C. metropolitan area, to 
manage Shared Horizons’ Wesley Vinner Memorial Trust - a Pooled Special Needs Trust, in January 2005. 
Since taking over as Executive Director, Yolanda grew the Trust from a meager $326,000 comprised of 
28 beneficiaries to $6.8 million comprised of 268 beneficiaries today; expanded from D.C. to State of 
Maryland, and just recently into Virginia.        
 Yolanda has over 25 years of nonprofit experience, primarily in the fields of substance abuse and 
criminal justice. She worked as a certified addictions counselor and intervention specialist for nine years, 
before accepting the position as Director of the Neighborhood based Family Intervention Center (NBFIC) 
in Sharon, Pennsylvania. During her 12 years as Director, she developed new initiatives for delinquent 
youth, their families, and other “at-promise” populations.  
 Yolanda ompleted the Strengthening Partners Initiative (SPI) through the District of Columbia’s Office 
of Partnerships and Grants, and continues to solidify the partnerships formed during the year-long training 
process. She was also honored to receive the “2009 Vision Award” for her Commitment and Leadership 
on behalf of District of Columbia residents with developmental disabilities.  

 Alexandra McArthur, a native of North Carolina, was born in 1987.  Her 22 years of life have offered 
her challenges and triumphs.         
 In second grade, her sister Park was diagnosed with Muscular Dystrophy. Soon after, Alexandra was also 
diagnosed.  As her family struggled with the news, Alexandra only felt excitement.  At the age of seven, she 
relished the idea that it made her more like her older sister. Her disease and resulting disability has shaped 
Alexandra’s life in many ways, but she believes it has made her more mature, adaptable, adept at engaging 
with others, and appreciative of every day. She demonstrated self-determination by taking a risk to transfer 
schools. Finding her former school elitist, she chose to attend a larger, less prestigious school in search 
of a more diverse community.  In college, Alexandra again chose her own path.  Despite the potential 
challenges, she chose to study abroad in Brighton, England. Being alone in a foreign country can be 
difficult for anyone.  Alex’s adjustment to a foreign country coincided with a transition to using an electric 
wheelchair for the first time.  Rather than lamenting the inaccessibility of some pubs or shops, Alexandra 
and her friends would find a spot for the chair, nicknamed “Jazzy,” to park, while someone helped Alex up 
the steps. Traveling in Europe, she saw the benefits of patience, humor and sharing knowledge. Alex learned 
to engage people on their terms and teach them something about her own.  Dealing with her disability and 
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how others have responded to it has put Alexandra in a position to relate to others and problems in a unique 
way.  Alex has been forced to embrace physical awkwardness, take pleasure in breaking stereotypes, and make 
the most of every moment.  Everyday, she is thankful to have been blessed to get the support she needs, rights 
that protect her, and an unparalleled education. This appreciation has led to a feeling of great responsibility to 
help others who do not have the same privileges. Although she does not yet know in what capacity, Alexandra 
plans use the many gifts in her life, including her disability to help others find their own strengths and abilities.
 
 Steven Mendelsohn is an attorney and policy advocate working for over 25 years to advance full societal 
participation and economic self-sufficiency for Americans with disabilities.  Through research, advocacy and 
public education in presentations, testimony, papers and books, he has worked in areas spanning information 
technology access to tax law to asset development. Mr. Mendelsohn, a lifelong New Yorker who has now 
moved to California, is the author of several books including Tax Options and Strategies for People with 
Disabilities.  He is the Co-Principal Investigator on the Asset Accumulation and Economic Self-Sufficiency 
Project and as a researcher on Burton Blatt Institute’s (BBI) project with the Rehabilitation Research and 
Training Center (RRTC) on Personal Attendant Services (PAS).  In addition to the work he does at BBI, Mr. 
Mendelsohn is currently a consultant working with the National Disability Institute and the Real Economic 
Impact Tour in the effort to forge asset policies for the 21st century.  He formerly was a researcher with the 
Law, Health Policy & Disability Center (LHPDC) at the University of Iowa for the Asset Accumulation and Tax 
Policy Project.

 Kara Moore coordinates volunteers, outreach and site logistics for the free tax/EITC project in Hillsborough 
County as well as assisting with implementation of United Way’s other Financial Stability programs which 
include an IDA project and a new financial coaching initiative.  She joined United Way after having worked 
as a financial counselor and Education Support Coordinator for almost six years with Genesis Financial 
Management, a non-profit credit counseling and financial education organization in Tampa.  In that role, she 
helped to establish and expand Genesis’ locally-based financial education programming, designed curriculums 
and presented workshops to a diversity of groups, in addition to providing individual counseling and coaching 
services.  She also coordinated Genesis’ participation in the Prosperity Campaign of Hillsborough County, 
through which hundreds of families were helped with free tax preparation services and financial counseling.  
Prior to that, Kara worked for five year as a housing counselor with a non-profit housing developer in Iowa 
where she designed and coordinated first-time homeownership programs. Kara earned her B.A. in English 
and Ethnic Studies from Cornell College and is an Accredited Financial Counselor and a Certified Housing 
Counselor.   

 Michael Morris is the Director of the National Disability Institute and Chief Executive Officer Burton 
of the Blatt Institute of Syracuse University. He has over 25 years experience in systems change activities to 
advance employment and entrepreneurial opportunities for individuals with disabilities with the collaboration 
of government, the business community, and private foundations.  Mr. Morris was the first Joseph P. Kennedy 
Fellow in Public Policy and came to Washington, D.C. to work in the Office of Connecticut Senator Lowell 
Weicker, as legal counsel to the United States Senate Subcommittee on the Handicapped. Mr. Morris also 
served subsequently as counsel to the U.S. Senate Small Business Committee.         
 From Capitol Hill, Mr. Morris went to work at United Cerebral Palsy Associations first as Director of 



BUILDING INCLUSIVE COMMUNITIES OF PRACTICE
16

Government Relations, then as Director of Community Services, and finally as National Executive 
Director. During his 14-year tenure, his leadership put a focus on needed assistive technology and its 
essential role in accommodating people with developmental disabilities in the areas of employment, 
education, communications and daily living. In 2001, Mr. Morris established the National Disability Institute 
to identify, design, and implement strategies to break the link between disability and poverty through 
changes in public policy and strategic partnerships between the public and private sectors. 

 Tobey Partch-Davies is the Director of Poverty and Disability research at the University of New 
Hampshire.  Before rejoining the Institute on Disability at the University of New Hampshire in 2009, 
Ms. Partch-Davies served for six years as founding director of the Center for Community Economic 
Development & Disability at Southern New Hampshire University, where she served as Principal 
Investigator for a sub-study of NIDRR funded Asset Accumulation and Tax Policy Project; the Centers 
of Medicare and Medicaid Services (CMS) funded Living with Independence, Freedom & Equality (LIFE) 
Project, and the Principal Investigator for several CMS funded sub-studies for New Hampshire’s Medicaid 
Infrastructure Grant. She is the PI for the experimentally designed REAL Opportunity Study, a NIDRR 
funded Asset Accumulation and Economic Self Sufficiency Study in partnership with the Burton Blatt 
Institute of Syracuse University.  She is the PI for the New Hampshire Medicaid Buy In Utilization 
project in partnership with Mathematica Policy Research, the co-PI for the Employment Infrastructure 
Evaluation, and the project manager for the Employment Indicator System, a multi-system, web-based, 
quality improvement tracking system for the employment development of people with disabilities, all sub-
studies affiliated with New Hampshire’s Medicaid Infrastructure Grant. Ms. Partch-Davies has extensive 
experience implementing systems change efforts in the area of employment, asset building and community 
economic development.  

 Louisa Quittman is the Director of Community Programs in the Office of Financial Education 
and Financial Access of the U.S. Department of the Treasury.  Ms. Quittman is responsible for policy 
development and coordination related to financial education and financial access in traditionally 
underserved communities in order to promote Americans’ financial empowerment, including the new 
Bank On USA initiative.  Most recently, she managed the Community Financial Access Pilot to expand 
financial access and financial education for low- and moderate-income Americans in communities across 
the country.   Additionally, Ms. Quittman serves as the Director of the U.S. Community Adjustment and 
Investment Program, which provides capital to small businesses that create and retain jobs in communities 
adversely affected by NAFTA.  Previously, Ms. Quittman was Program Manager at the Community 
Development Financial Institutions Fund, and served a total of nearly nine years in various positions at the 
CDFI Fund.    

 Michael R. Roush is the National Program Director for the Real Economic Impact Tour at the National 
Disability Institute.  Mr. Roush is involved with financial education and asset building projects at NDI 
including the, Building Economic Strength Together (B.E.S.T.) Florida project to increase the economic self-
sufficiency of individuals with disabilities.   Prior to joining the NDI team, Mr. Roush was a consultant with 
the University of South Florida’s Center for Inclusive Communities and a Disability Program Navigator 
for WorkNet Pinellas with the Florida DPN Project.  Mr. Roush has created and implemented training 
curriculum for local, state, and national organizations.  Mr. Roush has completed the required competency-
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based educational and assessment activities to be certified as a Community Work Incentives Coordinator 
within the Work Incentives Planning and Assistance Initiative.  Mr. Roush serves on the Board of Directors for 
the Florida Prosperity Partnership.  Mr. Roush has a Master of Arts degree in Human Behavior. 

 Anne Marie Ruvelas is the Fiscal Manager for Collaborative Support Programs of New Jersey (a statewide 
agency operated by and for people pursuing mental health recovery in collaboration with professionals). Ann 
Marie earned a BA in Economics. She currently provides oversight for the accounting operations at CSPNJ. 
Anne Marie believes strongly that economic self-sufficiency is key for mental health recovery. She has been 
instrumental in helping CSPNJ to design and deliver a number of innovative asset building programs. She 
personally has successfully accessed a number of services and products that have helped her attain financial 
independence.  She has helped operate the VITA site in NJ for two years. 

 Tierney Saccavino has been Acorda’s Senior Vice President of Corporate Communications at Acorda since 
March 2010. She has held various roles of increasing seniority in the Corporate Communications department 
since 1998.
 Before joining Acorda Ms. Saccavino had over 15 years’ experience in public relations, marketing, and 
corporate communications. She was the Manager of Corporate Relations at Adventis, a Boston-based 
management consulting firm focusing on the media, communications, and telecom industries. In that capacity, 
she was responsible for public relations, corporate promotions, and executive education programs. Previously, 
she worked for 9 years in a variety of positions at Fidelity Investments. Ms. Saccavino attended the University 
of Connecticut in Storrs, Connecticut.

 Laura Scherler is the Director of Income Capacity Building at United Way Worldwide.  During her seven-
year tenure at UWW, she has played a key role in the origination and expansion of United Way’s national 
asset building work, including the launch of United Way’s national initiative, the Financial Stability Partnership. 
In addition to her subject matter expertise in the areas of financial stability and asset building, she provides 
thought leadership on critical community issues, intensive organizational consulting and technical assistance, 
and exploration of new national initiatives and partnerships. Prior to joining UWW, she served as a Program 
Associate at Ashoka: Innovators for the Public, an international nonprofit that identifies and invests in social 
entrepreneurs. 

 Lucille Sclafani has been involved in the Hartford area’s VITA/EITC Campaign at Co-opportunity since 
2007. Currently she has the all-encompassing role of VITA/EITC Coordinator. Under her management, the 
program has expanded from 14 tax sites serving 4964 tax filers to 30 tax sites serving 7000 filers in 2010.  She 
stimulated broader VITA/EITC participation by spreading the campaign to Middlesex and Windham Counties in 
Connecticut.            
 Lucille has been involved with low-income working families of all abilities (such as those served by VITA) for 
20 years, first in her work at Connecticut State Department of Social Services and then at the Connecticut 
Association for Community Action (CAFCA) as Director of the federal Section 8 rental assistance program.                      
 Her professional history of service is augmented by her community ethic.    Her dedication to helping 
people of all abilities includes joining the Board at Inter-Community Mental Health Group agency from 2003 to 
2009; and supporting the Connecticut Challenge (an organization that raises awareness and funds for cancer 
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survivors). Her entire family bike rides each year to support the Challenge. Lucille has a B.A. from Boston 
University and an MPA from University of Hartford’s Barney School of Business. Contact her at lucilles@
co-opportunity.org , 860-236-3617.

 Ron Smith is currently the Chief Strategic Planning and Development in the IRS Stakeholder 
Partnerships, Education & Communication (SPEC) Division based in Atlanta, GA. He has been with the 
Internal Revenue Service (IRS) for 37 years with 27 years in various compliance positions. During his ten 
years with SPEC he has led his team in developing and implementing Community Based Partnerships that 
link education and awareness of federal tax credits (including the Earned Income Tax Credit (EITC) and 
Child Tax Credits (CTC) with free tax preparation services and asset building opportunities. It is through 
this leadership that the unique partnership of IRS and the National Disability Institute, that has raised 
awareness of benefits in the tax code for persons with disabilities, was formed and has garnered national 
recognition.

 Joanna Smith-Ramani is the Director of Strategy for D2D Fund, working on the expansion of 
successful innovation pilots.  Prior to joining the D2D Fund, Joanna was the Director of the Baltimore 
CASH (Creating Assets, Savings and Hope) Campaign, an asset building, tax preparation, and EITC coalition 
in Baltimore, MD.  Joanna has over 12 years experience working in community development, community 
development finance, and personal finance/asset development.  She has worked for Self Help Credit Union, 
ShoreBank, several Habitat for Humanity affiliates and the Policy Development and Research Division 
of the U.S. Department of Housing and Urban Development. Joanna currently serves on the National 
Community Tax Coalition Steering Committee and is an Executive Committee member of the Maryland 
CASH Campaign.  Joanna holds a master’s in Public Policy from the John F. Kennedy School of Government 
at Harvard University. 

 Peter Stahl is the Director of Economic Development for CSPNJ and CEC. He manages the 
development of CEC’s award winning financial products and services for mental health consumers and 
CEC’s enterprenuerial micro enterprise development. Mr. Stahl previously served three years as the CEO 
of Unleashed Group Inc.,CEC’s first social enterprise, and three years as Fiscal Manager for CSPNJ. Mr. 
Stahl is also a contractor for for the US Treasury’s CDFI Fund reading grant proposals for financial and 
technical assistance.                    
 Mr. Stahl is a program developer and community organizer. He has developed CSPNJ-CEC’s Financial 
Services, Asset Building Individual Development Account (IDA), Social Enterprise and Entrepreneurial 
Business Development and Volunteer Income Tax Assistance (VITA) programs. Mr. Stahl has recently 
organized the Access Financial Literacy Education Association and is organizing a low income credit union 
for people with disabilities.

 Judy Stengel is the National Resource Manager for the REI Tour and is retired from Internal Revenue 
Service after 25 years of service most recently as a Senior Tax Specialist with extensive experience 
in teaching tax law as well as presenting aspects of the tax code in easy to understand terms to the 
general public.. Since 2004 she has been a member of the IRS National Disability Team working on the 
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IRS Disability Toolkit and the IRS partnership with the National Disability Institute. In addition, Ms. Stengel 
consults nationally on how the receipt of public benefits interfaces with the receipt of tax credits such as the 
Earned Income Tax Credit. On a local level Ms. Stengel was influential in starting the Wichita, Kansas Disability 
Initiative which has gained national recognition as a model program reaching out to people with disabilities. 
Ms. Stengel is a 2007 graduate of Partners in Policymaking - Kansas Council on Developmental Disabilities. 
As a lifelong advocate and senior tax specialist Ms. Stengel’s life work is championing the untapped potential 
and opportunities available to all citizens with disabilities through free tax filing and full participation in the 
mainstream economy. Ms. Stengel is the mother of a 44-year old man who has a developmental disability and 
mental illness. She advocates on a local, state and national level for the rights of individuals with disabilities to 
achieve their maximum potential of independence and self-sufficiency.  

 Karen Tamley was named Commissioner of the Mayor’s Office for People with Disabilities (MOPD) by 
Richard M. Daley in March of 2005.  MOPD promotes total access, full participation and equal opportunity 
people with all types of disabilities with the goal of making Chicago the most accessible city in the nation.           
As a person with a disability herself, Ms. Tamley has dedicated her entire career to furthering the rights and 
opportunity of her community.         
 During her time at MOPD, she has overseen a number of disability policy and program initiatives on 
behalf of people with disabilities that have improved transportation, infrastructure, emergency preparedness, 
employment readiness and placement, voting access, and delivery of City services through accessible 
technology.  In addition, Commissioner Tamley serves as the City’s key representative regarding disability 
related policy on a number of boards and committees, including the Pace Suburban Bus Board of Directors 
(the region’s Paratransit service provider) and the 2016 Chicago Olympic and Paralympic Bid Committee.           
Under Mayor Daley and Commissioner Tamley’s leadership, in 2007, Chicago received the Accessible America 
Award from the National Organization on Disability and MOPD was recognized as the Best Government 
Department by the Deaf Illinois Awards.            
 Most recently, she served as the Director of Programs for Access Living, a Center for Independent Living 
serving people with disabilities in Chicago. In that role she oversaw the agency’s programs and services in the 
issue areas of housing, healthcare, personal assistance services, youth leadership, school inclusion, and civil 
rights enforcement.           
 Her many professional awards and honors include being selected as the Justin Dart Distinguished Citizen 
of the Year (2006) by the Coalition of Citizens with Disabilities; the Outstanding Community Leader (2006) 
distinction by Community Service Options; the Michael Aguilar Outstanding Achievement in Community 
Organizing award from Citizen ACTION Illinois; the Edward V. Roberts Award for Excellence in Independent 
Living from the Illinois Network Centers for Independent Living; and serving as a Leadership Greater Chicago 
Fellow.           
 Commissioner Tamley earned a Bachelor of Arts in Psychology from the University of California, Berkeley.  
Tamley and her husband Kevin are the proud parents of a child with a disability, Dominika, and reside in 
Chicago’s Albany Park neighborhood.

 Jacqueline Wilks-Weathers is the Executive Director of the Center for Financial Independence & 
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Innovation, Inc (CFII), a nonprofit organization dedicated to helping individuals with disabilities and their family 
members advance their financial independence and security. Jacqueline’s 15-year career has been dedicated 
to the nonprofit sector, where she has fought against child abuse, food insecurity, and now is working to help 
individuals with disabilities build assets. She has spent the last two years of her career overseeing all operation, 
accounting and strategic partnerships at CFII. As a result of her efforts, she was successful at transitioning 
Credit-Able from a project to the keystone program under CFII, a separate 501(c)(3) organization. During 
her tenure, Jacqueline secured significant public and private funding for CFII to sustain and grow their asset-
building initiatives, including the Alternative Financing Program (Credit-Able), Financial Education, the Volunteer 
Income Tax Assistance program, and the Asset Alliance. In addition to her director-level responsibilities, 
Jacqueline presents at local, state and national conferences on alternative financing strategies including loan 
loss reserve pool models, delinquency prevention and pre- and post-loan education. She also served as an 
Instructor at Georgia Perimeter College for the Nonprofit Certificate Program in the Continuing & Corporate 
Education Department. She holds a Master of Public Administration from New Mexico State University with a 
concentration in public policy, as well as Bachelors degrees in Sociology and Religion from Wofford College in 
Spartanburg, SC. Jacqueline lives in Atlanta with her husband, William and son, John David.

 Bob Williams is a Senior Advisor to the Acting Associate Commissioner of the Social Security 
Administration’s Office of Employment Support Programs immediately prior to this, he was the Special 
Assistant to the Director of the DC Department on Disability Services.  He also has advised the Kaiser 
Foundation, the Commonwealth Fund and others on policy issues affecting the health, independence 
and economic well being of Americans with disabilities of all ages.  From 1993-2000, Williams served as 
Commissioner on Developmental Disabilities and then as the Deputy Assistant Secretary for Disability, Aging 
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